Part A

You will listen to a story about Kim.  Kim has a new job at a restaurant called The Golden Dragon.  After you listen to the story, answer the questions.

	1. Kim takes a bus to go to work.
	True
	False

	2. Kim is talking to a friend about her job.
	True
	False

	3. Kim writes down the drink orders and serves them.
	True
	False

	4. Kim gives every customer a salad.
	True
	False

	5. Customers pay the server for their dinner.
	True
	False


Part B

Read the following sentences.  Decide if you think this behavior is appropriate or inappropriate at work.

6. Kim wants to remember everything correctly, so at the beginning of 

her shift, she asks her boss to repeat the instructions.


_______________

7. Kim smiles and makes eye contact with her customers.


_______________

Talk to a partner about your answers.  Explain your opinions, and ask about your partner’s opinions.
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Part C
Now, read the story about Kim.  Answer the following questions.

	8. Today is Kim’s first day at work.
	True
	False

	9. The Golden Dragon only makes french fries.
	True
	False

	10. Kim is nervous as she goes inside the restaurant.
	True
	False


11. What do you think Kim will probably do at work today?

a. Kim will introduce herself to her customers.
b. Kim will ask her boss for the day off tomorrow, because she has a dentist appointment.

c. Kim will forget to bring drinks to all her customers.

Part D

Read the story again.  Look for words that describe what a server does at work.  Make a list here:
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