March Reading Assessment:  “On The Job”
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Part I
Read the following passage about Luis and Lidia Hernandez. Then choose the best answer for the five questions and sentence completions.
Luis and Lidia Hernandez both work now that their two children are in school. Luis works from 3-11 P.M. and doesn't get home until midnight. Lidia gets home when school is done, but soon her hours will change and she will not get home until 6:30 P.M. Lidia is looking for another job with an earlier schedule so that she can be home when her children get home. Yesterday Lidia received a message from Target. They are impressed with her resume and would like to know if she can come in for an interview this Friday for a job with early morning hours. That is the day after tomorrow! Lidia isn't sure what to do! She needs to miss work on Friday, but should she tell her supervisor that it is for a job interview? She could call in sick, but what if her supervisor finds out she wasn’t really sick? And she doesn’t know what to wear. She needs to have a professional looking outfit for the interview. How can she find one right away?
1. What is Lidia's ethical problem? (Standard 10)

a.  She needs a new interview outfit


b.  She doesn’t know what to tell her supervisor about missing work on Friday

c.  Her work hours are going to change soon

d.  All of the above

2. Why is Lidia looking for a different job? (Standard 1)

a.  She needs more money


b.  Luis's work hours are going to change

c.  She wants to buy a professional outfit

d.  She needs earlier work hours
3. Where did Lidia submit a resume? (Standard 10)

a.  to Human Resources

b.  at work

c.  to Target

d.  to her supervisor
4. What does the word “impressed”  mean? (Standard 4)

a.  to feel pressure

b.  to improve

c.  to have respect and approval

d.  to dislike
5. What is the message from Target about? (Standard 9)

a.  Lidia needs to send a resume

b.  An interview on Friday

c.  Target has to make an impression


d.  Luis's work schedule
Part 2

Roger went to Walmart to buy two DVDs.  He had a coupon that said “Buy one, get one free.”  It cost $4.98 for one movie.  He chose two movies he had wanted to see for a long time. Then he took the movies to the checkout.

He said hello to the employee. She did not look at him. Roger gave her the coupon and the two DVDs. 

"$9.96," she said.  

"You mean $4.98," said Roger.

"$9.96," she repeated. 

Boy, this is one rude woman, Roger thought. He told her to check the coupon again. She checked again, and said, "$4.98." Roger handed her a five-dollar bill, noting that she did not even apologize for her mistake. 

She handed him his change without a word. 

"What's your name?" Roger asked. She told him. "What's your last name?" he asked. She placed the two DVDs and the receipt on the counter top, where she could see him writing her full name on a piece of paper. Without asking him if he wanted a plastic bag for the DVDs, she turned back to the register. He looked at her, took the DVDs, and walked out. Maybe her manners will improve after I call her supervisor, he thought. 
1. Roger had a coupon to rent two DVDs for the price of one.
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(Standard 4)
2. Roger expressed appreciation for the employee’s customer service.
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(Standard 9)
3. The purpose of this story is to show an example of poor customer service.
T
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(Standard 6)
4. Roger will give some positive feedback to the employee’s supervisor.
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(Standard 10)
5. Why _________________________________________________________________?

(Standard 1)
Answer _________________________________________________________________.
